General changes and fixes in the LTS release (as of
October 2021)

The below notes contain summaries of the recent changes and software enhancements made available in the latest AMPAREX LTS release.

There is also

a small modification concerning the version number of this new release. Up until now we have only used number combinations like:

4.7, 4.8 etc. to describe and differentiate between the releases.

In order to better define a release in terms of time, a year and the corresponding quarter of that year will be used to number a release from now

on, example: LTS-2021.4

LTS stands for a Long Term Support release and STS for a Short Term Support.
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Personal data

AMPAREX support-head

Person

Change password
Please pay atiention to your password security

x Salutation:
Title:
First Name:
Sumame:

Date of birth

Initials:
Signature te

‘The password must contain

 atleast one lowercase letier

 atleast one uppercase letter

+ atleast one number or special character
 atleast 8 characters

Old password;

New password

Repeat new password

1-London

Adivto:

user

[ ] [ canea |

User.

aminiorator | | oetrewpmswod ] A

[ cesesetan | sa

Audiologist
260 Days  Break
Downtimes by average principal
8 Hours
8 Hours
8 Hours
8 Hours
8 Hours
8 Hours

Hours

60| Minutes

0| Minutes
0| Minutes
0| Minutes
0 Minutes
0| Minutes
0| Minutes

Winutes

Reason for change

AMPAREX is an online system and access to all its features should be secured with a password. However the password assignment on AMPAREX was based on a
point system which was no longer up to date/industry standards. Additionally in the >>Branch office administration it was possible to deactivate the password entry
all together.

Solution

For reasons mentioned above, AMPAREX has adapted new password guidelines. This means that from 10.01.2021 onwards users will be requested to change
their passwords if they do not comply with the new password guidelines. If passwords are not changed until 01.07.2022, a prompt to change the password will
appear. After this date, it will no longer be possible to postpone the change, users will be logged off and requested to change their passwords. It will then no longer
be possible to continue working without changing the password.

Therefore, from 01.07.2022, the login password for AMPAREX users must meet the following criteria:

at least one lower case letter

at least one capital letter

at least one number or special character
at least 8 characters

When assigning a new password, a check will be made to see whether each requirement is met and marked with a green tick on the requirements list.
The option of specifying the password strength in the branch chain settings will no longer be available.
Requirement(s)

® users with a password that does not comply with the new guidelines

Availability

from Version 2021.4

PAREX new start
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1. General

64 AMPAREX Test -1 - London

(% AMPAREX

0

®

Liminisater Remots maint

) Please select a module from the menu (F12) or open a customer session by typing the patients name inta the search box

] Userguide -
ﬂ Customers T supportrequest  ceis
|_§_supportinformation
Ly AMPAREX Restart ANPAREX
= [ Javaconsole

f-
E Statistics

Third party setfiements
Invoice handling

Waster data

o

esktop Setiings

Branch ofice administration

Waintenance

Search

Exras

\._I) Reason for change

If users wanted to switch between branches AMPAREX had to be restarted. Depending on the number of icons users had on their desktops, it
could take some time to find AMPAREX one.

Solution
J AMPAREX can be restarted directly from the >>Help menu.

Availability

from Version 2021.2

:h:V

1.3. Displaying the release notes

Solution
A change log dialogue can be displayed on users PCs with each start of AMPAREX. As the change log is only available in the German language
the feature has been switched off on your respective country server. The display of the log can be activated under >>My AMPAREX

>>Administration >>Display change log for new version (in German). Furthermore, the release notes can be called up at any time via the Help
menu.

Availability

# from Version 2021.3

F"

1.4. Multilingual SMS appointment reminder

Solution
J In multilingual countries/regions an SMS (appointment) notification can be sent using the customer’s respective language directly from the
appointment.
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2. Master data

Requirement(s)
® there must be an “Appointment reminder” document template formatted as “Plain text” available in the system,
{:ﬂg} ® the placeholders marked in BOLD, example below, must be added to that document template,
® affected customers would have to have a respective language property added to their file.

<meta name="targetlanguage" content="$firstof(receiver/language,sender/language)/selected(‘en','fr','de’)"/>
${customer/lettersalutationname},

<span section="$targetlanguage/fits('fr')">

Nous attendons avec impatience de vous voir ${/appointment/startdate} ${/appointment/starttime} & heures
Meilleures salutations

</span><span section="$targetlanguage/fits('de’)">

Wir freuen uns auf Sie am ${/appointment/startdate} um ${/appointment/starttime} Uhr!

Mit freundlichen Grufzen

</span><span section="$targetlanguage/fits(‘en’)">

We are looking forward to seeing you ${/appointment/startdate} at ${/appointment/starttime} o 'clock!

Best regards

</span>

N Availability

# from Version 2021.1

1.5. AMPAREX Messages

Solution

We at AMPAREX would like to have an option to send important messages to AMPAREX users (e.g. server restart needed, sudden system
faults). So rather then to solely rely on email communication we’d like to have an option to sent important information on a user level. Receiving
messages can be still customised either for the whole company under >>Branch office administration >>My AMPAREX or for each user under
>>My AMPAREX >>Administration >>Notifications. In other words you can still decide if you want to use this feature or not. No advertising is
going to be sent while using this function.

(D Please note

The above settings can be overridden by AMPAREX if, for example, an "emergency deployment” or "unscheduled shutdown" are
pending. A reply to such message from the recipient/user won't be possible.

A Availability
# from Version 2021.3

2.1. Batch number and expiry date
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2. Master data

(@ AMPAREX support-head - 1 - London
PP

Master data 0 o B

Article catalogue: 3 Series 110 BTE

(13) Adicle Sales price

m =8

Inventory

Article bundle

[ —

Type: [Serial number by manufacturer ~ _unit 1[5 [unit__+]

Output amount: 15

(3 Assotments [ Hide stock amount

(® Brends

Default settings for

Expiry date

@ ooours

Name

Value

Gompanies
Costcoverage lists

€SP Customerloyalty program
O\ Defautwarranties

70% Discounts

@) ooctors

[34 pocumenttempiates
A Fatrates

9] Inventory templates

< Inventory valuation

7 Marketing

Message templates

Property
D Process templates

Value:

(4 AMPAREX support-head - 1- London

Inventory management ° #h

Goods received

s

Goods received | GR from shipping department

C.

‘Open repairs (1)

E-delivery notes.

‘Shipment information
uter )
Reason for complaint |Goods all right A

Purchase invoice: [ create

[E] teminventory
2 oders

> Goods received

Goods to be recieved

»

Delvery ote e 54321 | oRoste

[oozet | oewer  [oaozaet )

Delivery noice: | ]

(20100 300001110 Archive

<O shipment
& Deliveries

Comman aticles (1) |

T4 complaints
o Inventory

1=y
2 stockmovements

Third pary setlements

Stockkeeping unit (1)

inesming nioes [ Daero | cusrey | o serano | eswemn | _siaws | owner |

Add

H

B A4S

= Properties

= Batch/Expiry

|4 AMPAREX support-head

~  Delivered

‘ Batch/Expiry

3 Series 110 BTE (13)

Stock all

E X

Bookkeeping

[ For transfer

1/-[3Series 110BTE (1 O]  Reason for complaint [Goods all right Batch number:

Status: In stock ~] Tostock 1-London

Master data e Retum:

Expiry Date.

(] Print labels

0003

25102021 F

Res. for provision

Cancel

Branch office administrat .

4 AMPAREX support-head - 1 - London
PP

Inventory management o
Item inventory

Internal t

-

search it

5 e mentory

Serial No. Aicte: [0BTE(13) | suppier P|  Delivery order-No Search

Extended search options

&7 Orders

> Goods received

& Deliveries

Incoming invoices:
¥ Gomptaints
& ivertory

2 stock movements

H Statistics
4

Stockkeeping units (1)

-
S p— ] oy mx] o anuchrs S At rurmoar i | ownr erancn ustomor s

v Resetfields

5 45 v

Properties

(4 AMPAREX support-head

X v

Batch/Expiry
3 Series 110 BTE (13)

% = Complain

Invoice handiing

Batchnumber. (0003

Expiry Date: 251102021

Retum:

Edit unit
Bookkeeping Aticle: 3 Series 1108TE (13) D21 B R N ) S
Status:  [Instock <] owner [stock ~] seano: ootz
10 [—— =
Customer: Resenedfor L] Receint (04102021

Supplier. [STARKEY ] inprice.

Last entry: |04/1012021

Branch office administrati

Colour @

Delivery: 54321

‘Warranty until:| 2910912022 Va

.,___4-) Reason for change

For a better traceability and/or for recall actions of articles with a limited shelf life, it is important to be able to enter a batch number and/or an

expiry date, where applicable.
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2. Master data

Solution

The batch number and/or the expiry date enables article tracking within the following sections of AMPAREX:

® Goods received
® |tem inventory
® Till (cash register) sales

AMPAREX can be used to control whether an article can be managed with a batch number and/or an expiry date (Inventory management |
Master data). In addition, AMPAREX can control whether the batch number and/or expiry date must be specified when selling using the cash
register (Till | Branch office administration).

On the top of that >>Inventory management can be used to see where the article is currently located and whether it is about to expire by
checking the expiry date column. If articles are also listed with a batch number, the article can be identified and returned to the manufacturer.

Requirement(s)

® Activation of the batch number and/or expiry date in the >>Master data >>Atrticle catalogue.

o3

N Availability
# from Version 2021.4

2.2. Automatic article numbers

[ AMPAREX Test - 1 - London

Branch office administrat... G

Chain: Top Hearing (UK)

& =

et Adtionsl functors

Adminstrstor Remn

Marketing | Documents |  Safety | Other setings | Maintenance
Setflement settings | Invoice handling | Bookkeeping | Process | Provision Conclude Invoice 1 Invoice 2 Payments
Chain | Lookandfeel | iy AUPAREX | [ Trmres | Gam | Gommm e

General
L] Creditthe customer directly with the VAT adjustment
Atticles not marked as For sale can also be sold
L] The sales prices in the article catalogue can be changed after saving

Create article number automatically

Article number combination:
] Search using article number in the article search field.

@ cnain [] Preselecttne Core assortment option in the article search by defaul- Branch setting only
Preselect For sale and Core assortment aptions in the aricle search by default - Head Office setting only

&b Branch groups 7] Show numBer o tems i stock when choosing artcle

@ sranches Show number of tems in stock for cLment branch when choosing articie
Show sales-price in temselection dialogue

[ Waster settings [7] Only head can search for locked articles

5 onics Only agministrators are allowed to change the In use, For sale and Without blocked checkboxes inthe article search dialogue in the Till module
[ Show a separate profit column in the article selection dialogue

(D) working tme management Editthe name for the profit column:

(54 autnorisation groups Ccat i

& st Set a default sales price Galculatorfor catalogue Imports)
Py —

i Senice sccess dta

|4 AMPAREX Test - 1- London

Master data

Article catalogue: New hearing aid

Additonal functions Admivsiator s

Article combinations

Name: New hearing aid |
Brand: P Article type: Hearing aid 9
Top Hearing P In use: Core assortment
Aticle number. [TOP-TEJ00C2021 For sale Simulating:[]
GED queksearcn: [ |
EANIGTIN: [ - |
Manufacturer ID: Ordering blocked: [] Shipping blocked: []
AMPAREX dent -

Description: ‘ ‘

Description in
Invoice position:

e mertor o ofseare] am
arici cataone

{5 Article properties |/ Documentation | £ Available |

(@ Assortments
Properties (1)

@ s
@ cos

Companies

Cost coverage lists Change: [Hearing aid fjpe hd|

value:[TE g

(50 customer toyaty prograrm... <]

\._.fj Reason for change

By applying the >>Branch Office Administration option "Generate article number automatically", article numbers could be assigned automatically
when new articles are created. Until now, however, it was not possible to specify which article number combination should be used to create

such article number.
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2. Master data

Solution

For the automatic assignment of article numbers, an article number combination to generate them can be specified now. The article number
combination can consist of placeholders and/or a free text. The placeholders 'p' (manufacturer short name), 's' (sub-type), 't' (item type) and/or 'Y"
for the current year can be used.

%} Requirement(s)
® the >>Branch Office Administration option "Generate article number automatically" is activated,
{:% ® if the article type and/or a sub-type is used, an abbreviation must be entered in the properties.

B Availability

# from Version 2021.2

2.3. Different consignment arrangements
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2. Master data

A AVPAREX Test -1 -London

Waster data <)

Companies: SIVANTOS

Company | Addresses | Contacts | Bankaccount | Properties ~OrderDelvery | Archive

Customers
Order Customer numbers

Hy AMPAREX Customernr (currentoranchy [ ] Customer numbers (2) P BAS
ordertpe

i adress [ratpimancon @] |2-wokng

Organiser

[7] Use as default supplier
[ Always direct order

Stafistics Default order owner: ok ]
Consignment duration: 28]as |
B g Tuid parysettements ‘Stock (for credit) duration: 28Days
Standard delvery time 1]oays

#

Ingoice handling

Bookkeepin
-~ e [] Enable creation ofnew brands

Gy wtce caioque

B nssortments imporormat !

® sranss Paymenttarget Days
Discount granted before: Days
@ colours
Gash discount percentage rate: % Customernumoer| ]
[} companies o

Cost coverage lists Import format [AMPAREX gefault -

=) Customerloyalty program... ~|

(4 AMPAREX Test - 1 - London

Master data

Article catalogue: Ace 7mi

My AMPAREX

Purchase price | Aticlevariants | Article combinations | Article bundle

Brand A Article type: Hearing aid M

Manufacturer | SIVANTOS P In use: Core assortment

=

=

" Aricle number. [SV30000-2021 Forsale simulating:[]
- Posiio Quick search

Name:

Organiser

=]

Inventory management EANIGTIN: i ]

I

Wanufacturer ID; Ordering blocked: [] Shipping blocked: []
Statistics

AMPAREX dent -
Third party settiements

Description:

Bookkeeping

Description in
Invoice position:

Price: Inventory: 0 0/seq.no 6075,

® sranss Dewensae[ <] pelvensbetom
Owner: M Consignment duration:
@ colours

[] Consignment not allowed (only valid for processing orders)
Y companies

Cost coverage lsts

(5D customer toyaty program..| <]

Article catalogue

{3 Article properties | 2 Documentation £ Available
(3 Assortments

A AMPAREX Test - 1 - London

Master data L)

Article catalogue: Ace 7mi

My AMPAREX

Article Sales price | Inventory management | Purchase price  Aticlevariants | Article combinations | Article bundle

Search

Search limit 5000

Article variants (2)

Organiser Validfrom Valid until Delivery state Deliveravle from | ®8|  Colourname |

=
£
il ACE 7mi blue Deliverable blue blue

Inventory management

m Statistics
Third party setfements

Description: [ACE 7mi grey EAN/GTIN
(=l nvoice handiing — orey size Order number

Manufacturer ID:

Valid from, | vaigunt
Delvery state: [Delverable  ~|  Delierable from AUPAREX Ident

Bookkeeping

Owner. ( [ consianment auration | 1|
0 Artcl catalogue Cansignment not allowed (only valid or processing orders)
&
B Assorments ==
Type| Name| variant Web D Document name
(® rands
€2 colours
14 Companies
Type Name: Variant

Costemersge s
Wonio

S Customer loyalty program

-\._.7 Reason for change

Until now, consignment arrangements for an article could only be defined on a supplier level. A different consignment arrangements definition for
one article was not possible.

Solution

In addition to the consignment arrangements defined for a supplier a different consignment arrangements can be entered for an article or even
article variant.
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2. Master data

Requirement(s)

{E} ® at least one consignment arrangements added for the respective supplier

b, Availability

# from Version 2021.2

2.4. Restrict discounts to specific authorisation groups

o Inventory valuation

57 Marketing

|4 AMPAREX Test - 1 - London - o X
Master data B8 AMPAREX Test X
Discounts
Discounts ~ £10.00 of x Permissions 22
Please select desired enties and move them 1o the right side for selection. &8
Discount details '
Bution name: 2100007 |
Article catalogue Tooltp: (£10.00 discount Disallowed authorization groups Permitted authorization groups (3)
laccounting
(&> Assortments Shorteut ALT+ |Aaministrator
Discount dialogue sorting lhudiologist
® Brands Quick search: o
2]
@2 colours =
Create discount position——————————— 2]
Companies Postion name £10.00 discount 5
=)
Costeoverage lists Description £10.00 discount &
5P Customer loyalty program Discount conditions
P
Doctors
® [ o [ cancar
[ Documenttempiates
VAT rate <] vawe
A Fiatrates Permissions P
o
(2] mientoy templates Discount ot

Discounttype:
Options:

[standard

[subseauenty snangsaote

@ Messags templates

S
4
s

A
L

Reason for change

Until now discounts added under >>Master data >>Discounts were accessible to all authorisation groups and couldn't be further restricted.

Solution

Chosen discount can be accessible to permitted authorisation groups only now. This can be edited directly on the discount edit page. For
example, it is possible that a certain discount may only be accessible to an employee belonging to the authorisation group "Audiologist”. Please

note that during the creation each discount will be assigned to all authorisation groups by default.
Requirement(s)

® atleast two authorisation groups added to the system.

Availability

from Version 2021.2

2.5. Selling hearing or swim protection

8/32
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2. Master data

| AMPAREX support-head - 1 - London
PP

Master data
Article catalogue: Hearing
protection

e

Article catalogue
(@ Assortments
(® Brands

@ colours
Companies

Cost coverage lists

=
[27] nventory tempiates
o/ Inventoryvaluation
&7 Marketing

Message templates

@ Process templates

&S customer loyalty program. Description:
9\ Defaut warranties ‘ |
106t Discounts Description in
Invoice postion
@) poctors
B Documentiempistes Price 10000 Inventory 200 0/seano EY
£7% Article properties ¢ Documentation (1) | £ Available |
A Fatrates

Sales price | Inventory management

Name: Hearing protection |

Brand: P Article type: Earmould -

Wanufacturer:  |Top Hearing L In use: Core assotment []

Aticle number For sale

Posho Quicksearch

EANIGTIN ]

Manufacturer ID: Ordering blocked: [ Shipping blocked: []

AMPAREX dent ICleate aprovision +

Documentation (1) EN-W
Weoio
Tpe: [ ~]  Name Variant -
web 1D ]

S
Y4

#

Reason for change

Previously, you could only sell a hearing or swim protection on its own (outside of a hearing aid provision) by applying the article type
"Accessory" to the affected articles.

Solution

The above option has also been made available for the article type "Earmould". If this type is set, the hearing or swim protection article will be
automatically listed in the customer's hearing systems under "Accessories" after the sale. On the one hand a hearing and/or swimming protection
(without hearing aid) can be easily sold and on the other hand repaired using a >>Repair process.

However, the above only has an effect if the hearing or swim protection is sold separately, i.e. not in connection with a hearing aid provision.

Availability

from Version 2021.4

2.6. Article variants - receivers
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2. Master data

(@ AMPAREX support-head - 1 - London
PP

Master data
Article catalogue: Mini receiver
MICO!

My AMPAREX

Organiser

T

nventory management

& Artcte catatogue
@ Assotments

(® Branos

@ Colours

b Companies

Gost coverags lists

5D Customerloyalty program...[ ~|

0 o B

Sales price

Purchase price

Article bundle

Search limit 5,000

Desciiption Validfrom | Validuntil | Deliverystate | Deliverable from | ®a] Colourname | Base colour

si

ize

20 0left trans parent)
20 0right (ransparent)
20 1left trans parent)
20 1right (ransparent)

Description:
Colour

Valid from:
Delivery state:

Owner:

Size:
Valid untit
Deliverable from:

Consignment duration

EANIGTIN:

Order number.

Manufacturer ID:

AMPAREX Ident

Gonsignment not allowed (enly valid for processing orders}

Type| Name| variant, Web D D
Type Name: Variant
Web ID:

(4 AMPAREX support-head - 1- London

Master data
Article catalogue: Ace 5mi

My AMPAREX
=

G Statistics

Invoice handiing

Bookkeeping

& artcte catatogue

Inventory management

(3 Assotments

(® srancs

@ colows

24 Companies
Costcoverage lists

(5D Customertoyaty program... <]

Purchase price

Article bundle

The article has to be sold combined with at least ane of the following ariicle types: ]

a selected article

Restnc dspla o s seecied aidetpe <]

Article combinations (1)
Aticles

£ B

Ty Rocaver

Posno. Articles:

[ Hidden

Acesmi v
Wini receiver MICON

&
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2. Master data

(P8 AMPAREX support-hesd - 1- London - o x

Baker, Nora (24)

No.: 31, Code: 2z076(7eh

(B8 AMPAREX support-head (@ AMPAREX support-head X
Create new reservations Right select additional articlels
You can create new devices with the status Reserved hearing aid (R) x
+ 1. Devices T Ghange template
2 Pieklist Create hearing devices
.
e o
Article variants | 1
Batery B3l 20010 sk (ransparen) ;
201 ight (transparent)
Accessory Serial number.
(@ AMPAREX support-head - 1- London — [u]
(4 AMPAREX support-head X
Create new reservations '
You can ereate new devices with the status Resenved hearing aid (R)
» 1.Devices. Devices
2 Picklist Create hearing devices
Right Left
Instument [ace 5mi E ] 2 Instrument [ce smi 2|
Serial numper. | Al senalnumoer | Al
Resened at [ &) Resened at [ ]|
Earmould: [ Al Earmould: [ 2]
Serial numoer. | Al seralnumoer. | 2]
RIC receiver [Mini recelver MICON 2.0 W 0 rght (vansparent) C RIC receiver [Mini receiver MICON 12.0 W O lef 2|
Serial number. Serial number.
Battery [ Al Battery [ 2l
] Private treatment ] Private reatment
Accessory: | P serial number Side:

Net> | [ Fnsn | [ cancel

E4 AMPAREX support-head - 1 - London
P

Baker, Nora (24)
No.: 31, Code: zz076t7eh
Hearing care

Customers
Hearing systems right (1) New

SBAS
Retum unl
= Dol

@D Processes

(7 Hearing care
& Documentation f=iD

Status: Resenvedhearingaid (R) ~] [ |Free of own Resenved at Putin stock
& wating lsts

Arice name: [Ace 5mi 2| (@] |Provision aate Repair
8 suners Serial number. » Fiting Retumed on
g Senice contracts Battery: P Return untik End of use:

Comment Wartanty unti Process:  [PR1-000121  ~
(5 cards andprogrammes: Show in care overview [] Private treatment

(5 ofers

Invoices

© Earmould | RIGreceiver | <> Hearing system accesspry | (7 Simulatedwith |

¥ Thispany inveicing Aticle name: ~[uini receiver MICON /2.0 M 0 ight (r 2

Provision date: | Retmedon &)

Serial number. Warranty until

R

=

.\___,) Reason for change

When dispensing or reserving a hearing aid, one often need to select a receiver with. The respective receiver variants can be defined in the
master data. However, if only hearing aids were selected during the provision, the receiver: a) would not be removed from the inventory b) the
provision would not be documented correctly in the customer file.
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3. Statistics and selections

Solution

In order to improve the maintenance of receiver variants, it is now possible to save receivers as an additional variant selection on the hearing aid.
This way, the receiver can be easily selected during dispensing or reservation. The selected variant will be carried over throughout the entire
hearing aid treatment, i.e. right up to the completion of the hearing aid process.

On the top of it it is possible to keep only one receiver model as a main article and add its variants onto the >>Atrticle variants tab in the >>Master
data. The main receiver model could then be added to the respective hearing aid models on the >>Article combinations tab. When reserving a
respective hearing aid for a customer it would all nicely link in the >>Create reservation wizard.

B Availability

# from Version 2021.2

2.7. Varying own contribution

G4 AMPAREX Test - 1 - London

Master data
Article catalogue: 3 Series. 20 CIC

1
P 4+ ¥R T C =
Cae  Ghomer Previos  New  Gopy Deee R Ao s e e

Purchase price

Sales price (1)

284S
Sales pric lst Startdate

Article catalogue

(& Assotments

®) Brencs Sales price list Standard price list Gross price:| 180000 Netprice:  1,500.00  Startdate: 0110112021
VAT: 300.00
@ colaurs
Companies ted retail
Price grou 1 Manufacturers suggested retai price:
() customertoyatyprog Value added
Standard VAT rate: [Full VAT 3 [] Adjust VAT rate to process type
O\ Defauitwarranties
Pass on the difference caused by adjusting the VAT rate o the type of process to the customer
465k Discounts ributi
® Own contribution (1) 2B AS
Doctors
Chilgadut Sales price it

[ Documenttempiates

A Fiatrates

o
[7] 1ventory tempiates

Name: | ~]  Childiadut: [Adults ~] | sales price list [Different price list | | Value:| 1,600.00
o Inventory valuation

Marketing

Reason for change

Article's own contribution could be attached to a sales price list. But up until now it was impossible to work with branch-varying own contributions.

Solution

Sales price lists can be assigned to branches now which means that a different own contribution can be calculated in each case - or one branch
can work with the own contribution and another branch can sell the item at a fixed sales price.

Requirement(s)

® at least one different sales price list

Availability

from Version 2021.2

) G & Qg

3.1. Select multiple customers
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4. Branch office administration

A AMPAREX Test - 1 - London - o x

Statistics <) B

Form letters, selections

Adminstator Remots maintn

New selection | Selection result | Saved selection results

Selection

iy AMPAREX Selection template: | I Besel

Fizal] Qroaniser
i) O Search criteria

E B

wentory management Address check
All customers
Appointment

Article item properties
Article properties

22 Form letters, selections

Bank account F4 AMPAREX Test x
A0 sales statistics Battery
Comment Customers
Customer birthday
& Lstprining Customerloyalty programmes
Customer processes customer | 7|
/ Documentation
Changelog EmeaTapny = =
Hearing care RAMS
[y, invoices, orters Hearing care (monauralibinaural)
History
& Process statistics Invoice
Lastvisit
(G Tasks and appointments Loyalty cards
Warketing contact
B — Personal information
Privacy and advertising H
2 i
Inyeice handiing

Reason for change

Until now, multiple customers could only be added to a selection by repeatedly using the search criterion "Customer".

Solution
J The search criterion "Customer" has been renamed to "Customers" in the new AMPAREX release. Using it now, one can choose several

customers from one dialogue at once. It is also possible to use this criterion to scan customer numbers or barcodes using a scanner.

A Availability
# from Version 2021.1

4.1. Additional permissions

B4 AMPAREX Test - 1- London - o x

Branch office administrat... e

Authorisation groups: Audiologist

Read  Addtonsi functons Sameisustor Remote

Authorisation groups  Audiologist x

c

Identifier: | Audiol ogist Changings in master data are allowed
Description: Modifactions in inventory management are allowed
lookkeeping
PAREX Customer session

2 Customers Permissionto credit customer inveices

@ chain

£ oranch soups

G s ]

£ eranches [ZIEH Inventory manage ment
I statstics

(@ Waster setings I hird party settiements
B invoice handiing

£ senices O seotseeping

(D) working time management T wasercaa
[VIE] Desktop Settings

53, Authorisaton groups B3 ranch office agministration
Maintenance

& staft OB eras
O Browser

£ useraccouns

e senice access data

\._.47 Reason for change

In AMPAREX, user group authorisations could only be assigned at the module, section or tab level. A finer subdivision of user rights was not
possible in the past releases. For example, a user who had access to the "Invoice" tab could carry out all actions that were possible on this tab.

Solution

Starting with the new release more detailed authorisations can be assigned to each "Authorisation group" using the "Additional permissions"
(options depend on the selection made in the authorisation menu) - e.g. the right to credit customer invoices.
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4. Branch office administration

Requirement(s)
:' ® atleast one additional authorisation group more than the default "Administrator" group added to the system.
Availabilit
N y

# from Version 2021.3

4.2. Branch groups

(A AMPAREX Test - 1 - London

Branch office administrat... e

Branch groups

H Statistics
Third party settlements
Invoice handling

Branch groups

Branch groups
Branch groups (1) » B A4S New

@ chain

£ oranch groups

2 eroncnes

(&) master setings

(5 senices

(@ worng ime management

Edit

Name:  [Top Hearing (UK) Bl
Authorisation groups Name
S

1-London
& statt Main group: 2-Woking

£ useraccouns

e senvice access data

64 AMPAREX Test -1 -Londen

Branch office administrat... o

Branches: Top Hearing - London, 1

Assortment reference

Branch office administration | Addresses | Bankaccount | Seffings | Branch Details | Accounting Price lists

ﬂ Statistics
Edit branch i
ORI Name: Top Hearing - London Wanaging board [AMPAREX
=) Sufix Chairman of the board: [AMPAREX
Invoice handiing
Name in the login window: 1 - London General manager: [AUPAREX
Abbreviation: 1 Supervisory board chairman [AMPAREX
Head Office: Owner:
cls as practice Branch Manager. A
[eranch oroups Top Heating (UR) |
Country: Unite d Kingdom Team manager. A
Language: English -/ Data protection representative: 2
Sales region: [ Traderegisterciy London
& Branch groups ‘Application: Audiology County court
UTR (Unique Taxpayer Reference): (987654321
7Y Branches
VAT Reg No:
(& master setings Cost centre:
Visible in login from: &5 unti ] Mandant 001 v
£ senices
Act from 5 untn Intemal debitor .
(D) Working time management Opening hours 1 Accounts receivable/Customer:
8 Accounts recevable/TPP:
Authorisation groups
SEPA creditor ID:
& sar Opsning hours 2 -] Ex bankcollection no
A useraccounts v Health insurance district [ ]
Contract search opt
o Senice access data e ‘ |

Reason for change

Up to now, branches could only be marked as regular branches or head office branches. It was not possible to combine several (franchise)
branches into one group.

Solution
J Using the new branch groups, several branches can be combined into a group that, for example, can neither see the inventory nor the customers

of another branch organisation. Branch groups can be created in the >>Branch Office Management module and individual branches can be then
assigned to such groups.

A Availability
# from Version 2021.2

4.3. Changelog for chain settings
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4. Branch office administration

A AMPAREX Test - 1 - London

Branch office administrat... o

Chain: Top Hearing (UK) aminsyator

Marketing Documents Safety Other settings
) Settement setings | Inioice hanaing | Bookieeping | Proisin | Concuge | moms1 | Imoicez | Faymems
Sifistcs Chain | Lookanaree | | Purchase moice | mventory | Gustomer | Tra par payer

Third party setiements (G Anparex Test x

Ghangelog

E] i s
Listing of all changes to the selected data

Search term | | From:[22002021 B ser Al [ seaen |
Tab: [articte ~] | & Resetfields
Staft Date Tan Name previous value New Value
s 28mon11553 Atcle Create article number automatically defaultvalue Ves
U5 2809211553 Atcle Afticle numBer compination defauttvalue PpP-s3S-YYYY

& Branch groups

£ Branches
) waster setngs
(& senices

(D working time management

(4 Authorisation aroups

& s

2 seraccounts

5 Sence scess o

\._./;J Reason for change

Changes applied to the >>Chain settings could previously only be viewed by using the changelog option in the statistics.

Solution
J Changes applied to the >>Chain settings can be viewed directly by using the "Additional features" changelog.

Requirement(s)
® at least one change applied to the >>Chain options.

N Availability
# from Version 2021.2

4.4. Article number search
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4. Branch office administration

64 AVPAREX Tst -1 Londen

Branch office administra
Chain: Top Hearing (UK)

ﬂ Satistics

B gl T pary settiements

Bookkeeping

Marketing Documents Safety Other seftings | Maintenance
Setiementsstings | Invaicehanding | Bookkeeping | Process | Prosion | Concude | Imoiced | Imeice2 | Paymens
Chain | Lookandteet | by | Customer | Thirdpartypayer

[ y Purchaseinvoice | - invertory

[ Creditthe customer directly with the VAT adjustment
Articles not marked as For sale can also be sold

[ The sales prices in the article catalogue can be changed after saving
Create article number automatically

Rasiegay Aticle number combination: ppp-sss-At-YYYY

E TS [] Search using ariicle number in the article search field I

@ cran

& Branch groups

search

[] Preselectthe Core assortment option in the article search by default - Branch setting only
Pres elect For sale and Core assortment options in the artice s earch by default - Head Office setting only.
[7] Show number ofitems in stock when choosing article
Show number of items in stock for current branch when choosing article
ﬁ Branches Show sales-price in itemselection dialogue
[ Only head can search for locked articles
() waster setings only administrators are allowed to change the In use, For sale and Without blocked checkBoxes in the article s earch dialogue in the Till module
(&7 senvices [7] Show a separate profit column in the article selection dialogue

Editihe name for he proft calumn
() workingtime management
ca

Seta default sales price calculator for catalogue impor(e):

(4 Authorisation aroups

& aur

£ useraccounts

o senice actess data

(P8 AMPAREX Test - 1- London — o X

w4 (@ AMPAREX Test X

L select item p
Narrow down the criteria for your search

g o

q Aticle name \[ ] - Dmuse
Aticte type: Hearing aid ~| Brne For sale
Aticle code: | Manufacturer: [SIVANTOS. P| [coreassortment
Type of code: Supplier. £ Without blocked
PosNo. [ | auicksearcn [] Display article variants
Ordering number. | | Property )
| Aticle number.  [SIV-300(00C2021 | Value:
é Search results (1)

)

o e 07

Process femplates E

Solution

If the function "Search using article number in the article search field" is activated, an additional search, using the article number, can be carried
out in the article catalogue.

A Availability

from Version 2021.2

4.5. Change customer status of several customers at once
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4. Branch office administration

4 AMPAREX ot -1 - London

Branch office administrat... °
Master settings: For chain Top
Hearing (UK) Printer setings ~ Settings | Lookand feel

E Statistics

Third party settiements Key) Valus
Colleciveinvoice sditable Talse
parcreit e
[ nvoice handiing [[marketing_sele cion_modi_customer_siatus e ]
Toahenatied e
noah.unlocked true
scheduler datescroll.chooser true

&y Branch groups
7 Branches

) Waster stings

& senices

(® working time management

(4 Authorisstion groups

Staff
& s Change settings.
& user accounts Key.

Value

o Senice access data

(4 AMPAREX support-head - 1 - London

Statistics
Form letters, selections

Newselecion  Selection result | Saved selectionresulf  Assign task

Assign customer property

Selection result Remove customer property

Assign customer programme
Search results. Reset advertising flags

My AMPAREX x

=

Inventory management

o T

4 Voung David | NW303NZ London 9683 RichmondRoad 0207258 9647 osr11/1951
Exclude processed entries
2b Formletters, selections @ AMPAREX support-head x
Countprocessed:0
) sales statistics Gustomer status —

Please enter status Exportlists
% Tailored statistics
List printing
5 ustprinti ~
istprinting Gustomer status: Pintieler [~

£/ Dowumentation Advertonly
Test customer

Changelog Inaciive

‘ o Competitor
Ei invoices, Offers. Hoved

Deceased
Double <]

@ Process statistics

E Tasks and appointments

& rovoseo seterens

Bookkeeping

offtotal 3:

Solution

The "Additional functions" menu can be extended with a function "Change status" by applying an additional setting to the >>Master setting,
namely "marketing_selection_modify_customer_status" and assigning a "true" value to it. After completion a different status can be assigned to a
selected group of customers.

N Availability
# from Version 2021.1

4.6. Change stock quantity for a provision of test hearing aid(s)
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5. Service contracts

A AMPAREX Test - 1 - London -0 x

Branch office administrat... o
Chain: Top Hearing (UK)

Marketing | Documents |  Safety | Ofhersetiings | Maintenance
Settementsetings | Invice anding | Booeping  Process |
Ghain | Lookandfeel | My AWPAREX | Appoimiments | Tl

Prodsion | Concuce | moice1 | Imoicez | Faymens
| ivertory management | Purchase imoios | imertory | Gustomer | Trira pary payer

Bookkeeping

Master data

& cran

& Branch groups

[ Block users from closing incomplete processes
[ only system may reopen the already (and from next day only)
[] Disable customer branch responsibility change after fist invoice has been raised for that customer
Head Office can change the branch responsibiliy despite of the abave
When choosing a hearing aid in a New hearing aid pracess setCreate reservation as the standard option
] Setthe Create reservation option in the hearing aid process to link a user directy with ltem inventory
Offers can be concluded directly from the Processes page
Y Branches 9] Al o Testait repairs

[ Master setings

(5 senices

() workingtime management

‘When giving atest hearing aid a handout receipt is to be printed automatically
llow for modifications and editing of process templates

When changing the process pattern, suggest only matching patterns (without checking this option, suggest process type)

opying and transferring process steps s allowed
roup hearing aids for binaural provision info one row in the fiting report

(54 mutnorisation groups Display a warning ifno hearing aid has been selected for repair in the Repair process
[7] Display a warming when creating a new process without selecting a TP
& sar Automatically iansfer GP fromthe customer page to the newly created process
2 Useraccounts Show a warning mes sage Ifthe prescription date is older than x days:|  60[%]
[ warn on new pr ,ifcustomeris not leg: and is without a legal guardian
e Senis accsss gt 7 procsss nurmoercan be cranged
a Search only for doctors in the logging-in branch
E - I ] Change the quantity in stock als o when issuing additional articles together with test hearing aids:
= 9] Disolav a warnina when trvinato open a orocess for a customer from another branch

Reason for change
If additional articles (e.g. batteries or receivers) were given to the customer together with the test hearing aids, then no stock movements were

recorded for those articles until now meaning that the stock was not reduced and was not corrected when the test hearing aids (and the
additional articles) were returned by the customer.

Solution
J The above has been corrected in the new AMPAREX release. You would need to activate the option "Change the quantity in stock also when

issuing additional articles together with test hearing aids" under >>Branch office administration >>Processes. This will trigger a stock movement
for the test hearing aids and accompanying articles to be recorded. This means that the stock levels will be reduced during the hand out of test
hearing aids (and accompanying articles). When the articles are returned by the customer, the stock level will go up again. If the stock has
already been reduced by the output, no further action will take place during the sale.
Availabilit

B y

# from Version 2021.2

5.1. Service contract templates with customer programmes

|4 AMPAREX Test - 1 - London - o X
Master data
Service contract templates: New = e
Value Senvice contracttemplates.
[
(@) poctors
c

(2% Decumenttempiates Name Test Sevice contract Article o B
A rtvs e ==

o

5] mientontempiates Billing interval Monthly -

Create invoice automatically
o Imienton valustion
Payment method: Direct denit -
7 Warketing Payment purpose -
@ Message templates Validity formula: l
Price formula: 2
Process templat

P Prosesstempiates Durafion Months -

7 Properties Pause payment collection: [Pause extends contract duration -

&) Purchasing conditons Contractdocument

8 Reporttempiates

& sales price it

20 selection templates Noification
Ntfication frequency:
§ templat.

@

8 sunertempiates

=
E]

I

Programme:

(@]
[
Lol

e Totmosuies

5> Thira party contracts

\._f') Reason for change

Customer loyalty programmes and service contracts could have been used together, but until now they had to be created separately. It could
have happened that only the service contract was created but the corresponding customer loyalty programme was forgotten to be added to the
customer's file or vice versa.

Solution

An existing customer loyalty programme can be attached to the service contract template. If a service contract is created for a customer using
such template, the stored customer loyalty programme will be automatically added to the selected customer’s file and is immediately activated.
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5. Service contracts

ﬁ Requirement(s)
:l ® at least one service contract template with a customer loyalty programme.

A Availability
# from Version 2021.2

5.2. Summary information in the Service Contract Wizard

|4 AMPAREX support-head - 1 - London

Adams, Elizabeth (69)
Mo 28, Code: cTmrzestz
Service contracts

arvice conra Senice contiacttemplate
Status Name | Numoer | Branch | Type | Charged | Stat | End | Price | Invoicedunti
Customer
& Processes
|4 AMPAREX support-head X
Audiograms
Service contract template 8
(7 Hearing care Choose the style, maturity and payment of the newly created senvice contract
/ Documentation Summary
P wanngist 2.Payment method
ating lists
3 Runningtime Start 01112021 Eng 311012025
8 suvess + 4. Summary Aticle: Lyric monthly subs cription Price: 700.00
Interval: Moty Payment method: Bank transfer
Numb
& service contracts umoer L
Charged:
5) Cards and programmes. Start
[y orers
Type.
() invoices o I
T hird pary invoicing ace [
Delivery address:
. [ Bank account
— Notes:
(sl Croaniser
n-

Reason for change

As long as an appropriate service contract template was available in the system a service contract could be created with the help of the "Service
Contract Wizard". However, in the wizard itself, the data was not accordingly summarised.

information. These are: Start, End, Atrticle, Price, Billing mode (monthly, yearly) and the Payment type (only the type, not the complete bank
details).The behaviour of the wizard has been adjusted so that the price of the respective article from the master data will be displayed on the
first page of the wizard (article selection). Please note that this column will only be displayed if no "price formula" was stored in the service

Solution
J We've added a separate summary page in the above mentioned wizard with the most important points being displayed on it again for

contract template.
ﬁ Requirement(s)
:' ® at least one service contract template
Availability

b
# from Version 2021.2

5.3. Duration in days
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6. Invoices

(@ AMPAREX support-head - 1- London
PP

Master data

Service contract templates

(@) Doctors E|

[ Documenttempiates

A Fiatrates

o
[i7] 1ventory tempiates

o Inventory valuation
&7 Marksting
@ Message termpiates
P Prosess templates
7 Properties

(&) Puchosing ansions

36 Reporttempiates

&) sales price ists

2 Selection templates

§ service contract temptat
@ statistictargets

8 sunertemplates

S Tetmones

<5 Third party contracts

Senice contracttemplates

Admiisrator

Name: Senice contract template

Articles (1)

e ——

Billing interval onthly S

i

Create invoice automatically

Payment method: Bank ransfer ]

Payment purpose

Validiy formula:

k)

Price formula:

Duration; 14| Days

Pause payment collection: [Pause extends contract duration

<

‘

P
o

Notffication frequency:

Reason for change

The duration of a service contract could only be specified in months - a duration, e.g. of 14 days, was not possible.

Requirement(s)

k Avai

from

at least one service contract template

lability

Version 2021.1

6.1. Customer invoices as PDF in the customer archive

|4 AMPAREX support-head - 1- London

Branch office administrat...
Chain: Top Hearing (UK)

Third party settiements.
Inyoice handiing

Bookkeeping

Master data

Q@ chain
A, Branch groups
2} Branches
(@) wastersetings
£ senices
(D) workingtime

Marketing | Documents |  Safety | Ofnersetings | Maintenance
Sefiismentsetings | Invoice handiing | Bookkeeping |  Process |

Provision

Chain | Lookandfeel | MyAWPAREX | Appointments | Till Inventory management | Purchaseinvoice | Inventory | Customer | Third party payer

Conclude Invoice 1 Invoice 2 Payments Aticle

Invoices and other numbered documents mustinclude branch abbreviation
Group statement of costs (SoC) into a single collective invoice

[7] 1ssue credit notes to third party payers only on an indhidual credit notes

[ For statements of costs with status “Ready for invoicing” issue collective invoices

[7] Use current date to calculate payment due date

When concluding an offers, display the option to create an individual invoice for the TPP
[] Use only statement of costs from completed processes for collective invoicing

[ Include positions with no reimbursement on the TPP invoice

[T when issuing TPP invoices, activate the option notto exportindividual invoices

Do not assign an invoice number if only the surcharge amount appears on the invoice

Iays save customer invoices as PDFs in the archive

Settings for Head Office functi

[ Once issued, collective invoices cannot be changed before being exported to the Bookkeeping module  Changes to collective Invoices are permitied for up to X weeks aftertt

Assign separate numbers per branch for invoices and other num

[] 1ssue a netinvoice ifthe net amountis used for the TPP reimburs
[ Assign the correct invoice number already when creating a sumim
The invoice date can be changed atthe time of issue

[] synchronise invoice number and date in ascending order
(] when issuing an invoice, Set the release date ofitems to today by
[ Callective invoice cannot be changed after its creation

Inthe "Branch ovenview” statistic, use the callective invoice date in

Limit TPP invoicing visibility to a shared branch account number
Display of the leading branch name instead of the IK if several branches with a common K

Branches can only invoice up to a certain amount:

[] Head Office can make changes to "Completed” statements of cos

Branches may create invoices for the third part payers (TPP)

(3 Auorisaton groups
& sttt
A& Useraccounts

e Senice sccess deta

Invoice type Maximum amount

Branches may create statements of costs (SoC)

New Hearing Aid
Implant

Senice
Earmould

Branches can setthe default status of the created SoC to "Ready
[] setstate 'Ready as default on statements of cost

~| [] statements of costs can also be completed in branches other tha

Waximum amount

Assign sales and payments during invoicing to the following bran

\-.-f) Reas

on for change

Solution
J In the service contract template, the duration can be specified not only in months but also in days now. The upper limit for entry in days is 1.000.

When an invoice was created in AMPAREX it was saved to the customer archive, provided the invoice template was set to be archived.
However, the invoice was saved in its original LibreOffice .odt format.
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6. Invoices

Solution

When raising an invoice, a .pdf copy of it can be automatically saved to the customer archive provided the setting "Always save customer
invoices as PDFs to the archive" has been activated in the >>Chain settings.

A Availability
# from Version 2021.1

6.2. Send customer invoices as a PDF per e-mall

|€ AMPAREX support-head - 1- London

Statistics

Invoices, Offers

ﬂcustumevs
p— et Bl e
-]

[2-Woking
stat - or
e | =
Tpe [ v Tee Al

A- ] | o

Inventory management (4 AMPAREX support-head X

s
sSend invoice as email
Send email to all selected addres sees

9B Form lettrs, selections
) sates statistics =

Adminstrstor  Remmote mntenans

v sendall selected invoices

invoice | Addressee | Payment | Process | Delvery |

Invoices | Offers and SoC | Cash sales

Template: Wessage text: | please see the PDF copy of your inuoice.
% Tailored statistics
G Listprinting Top Hearing
7 Documentation
Invoices
Changelog invoices (1) P BAS
[ Numeer | Aseressee | Emanl | Date | Stas ] Sendimoice bypast

Ei Invoices, Offers.

D Process statistics

@ Tasks and appointments:

Net 20000]  Gross:| 20000]  Yetto be paid: 200.00

2] nwoice handiing

| AMPAREX support-head - 1 - London
PP

Baker, Nora (24 <)
No.: 31, Code: 22076t7eh
‘Customer Customer Addresses Contacts

& B8

Er -

Third party payer

Adminstator e

Bankaccount | Archive Properies  Administration

Customers

Marketing
Branch 1-London £ Customer since: (041102019 E]
Staft: Smith, John » Lastvisit 08/1012019 El
Customer
Restricted view: (]
@ Processes
Atematve customeraccount | coe: z076t7en
(7 Hearing care VAT Reg No [ Ext. customer no.
Exempt from VAT: | Keywords
& posmentation Send invoice by post
& watng st No payment reminders: ] Unil
8 suveye Sales price lists
& senice contracts T R R o B New
Position Sales price list
(5 cards and programmes
(5 ofeers
() invoices
 mhira paty invoicing

1y AMPAREX

=
i) oroariser
E o

Reason for change

If customers preferred to receive their invoices per e-mail as a .pdf, AMPAREX users had to open each customer individually in order to then
send the invoices per email using the invoice preview function.

Solution

Invoices can be sent as .pdf attachments per mail directly using the "Additional functions" feature on the invoice overview page.

Requirement(s)

® an SMTP interface must be activated on AMPAREX,
® customer "Invoice address" and a valid email address have to be added to the system,
® atleast one "Customer Notification" document template must be available in the system,

U QR

the "Send invoices by post" option must be deactivated on the customer file.
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6. Invoices

B Availability

# from Version 2021.2

6.3. SEPA customer transfer file

Reason for change

AMPAREX supports the creation of direct debit files for open invoices. Sometimes there are also overpaid invoices when payments were
transferred twice by mistake. Some of you wished to be able to generate a SEPA transfer file for overpaid invoices as well so you could transfer
this to your banking software.

Solution
w Mark the corresponding invoices on the customer page and then select "SEPA transfer" from the "Additional functions" menu.

E:%:)E Requirement(s)
® avalid IBAN must be saved in the customer’s file and for the invoicing branch,

{E;;} ® there must be at least one overpaid invoice in the customer's file,
®* AMPAREX user must have access rights to the customer bank information.

B Availability
| # I from Version 2021.2
6.4. SEPA supplier transfer file
\..f') Reason for change

@ Until now, it was not possible to create a SEPA transfer file for purchase invoices in the >>Inventory management module on AMPAREX.

Solution

To create a SEPA transfer file for a purchase invoice, first select the invoice, then select the command "SEPA transfer" from the >>Additional
functions menu. In the following dialogue, the target directory of the SEPA file to be saved into could be specified.

® there must be at least one invoice in the supplier’s file,

Requirement(s)
{:ﬂ? ® avalid IBAN must be saved in the supplier’s file and for the invoicing branch,
* AMPAREX user must have access rights to the supplier bank information.

A Availability

# from Version 2021.2

6.5. Cost coverage
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7. Inventory management

| AMPAREX support-head - 1 - London
PP

Branch office administrat... o (& .

e I At
Marketing Documents Safety Other settings
Settement setings | Inoice handing | Bookieeping |  Procsss
Chain | Lookandtee! | by | |

Maintenance

Provsion' | Conclude | Imoiced | Imwice2 | Pamens
i ) Mo WGl idpatyparer

Default status for third party e-Approval search:
Completed
Invoiced

Master data
When opening the Third party settlements module pre-setthe search date forthe current month by default
esktop Settings Submit e-statement of costs immediately during its creation (Germany only)

[ own contribution not forwarding of W
Third party
Create anew third party payer entry inthe reading an info from a insurer
& Branch groups [ Locate the TPP's nearest branch address using customer address as a reference (Germany only)

[] Use payer's administrative office address for sending cost estimates and invoicing (Germany only)

) Branches

(&) master settings

& senices

(©) working tme management

T o 1
] Free of own contribution only if cast coverage exists (Audiology)

(5 Autmorisation groups

& st
A useraccouns

e Senice access data

Reason for change
Setting the option "Free of own contribution” in the offer was meant to overwrite sales prices of all articles having cost coverage. In other words
for the invoice positions without cost coverage, the sales price would be set to 0.00. This would create an own contribution free offer for the

customer. However this would be done regardless, and if certain invoice positions should bring the costs the customer the system would zero
them out.

Solution
J For the application types "Audiology" and "Optics", you can specify whether all offer positions are to be "Free of own contribution” or only those

positions which have cost coverage.

Standard setting for "Audiology" -> always adjust

Standard setting for "Optics" -> only adjust if cost coverage is available

Requirement(s)
a ® "Free of own contribution” offer positions with or without cost coverage

A Availability
# from Version 2021.2

7.1. Internal requisitions

AMPAREX support-head - 1 - London -
[ PP o x

Inventory management  (3) =

Search internal

Date of:

s | &)

Internal requisitions (shipping) (2)
Manufacturer| _Serial No. | Htem state|_Order state | Rejection reason| Created on | Branct
SIVANTOS 957895 instock __Requested 11102018 2

=] tem inventory
&7 orders

D> Goods received
&5 shipment
& Delveries

&) mcoming invoices
¥ complaints
o nventory

2 stockmovements < y

E Statistics ‘Shipment

Delivery notice:
hird party settiements
Inyoice handiing
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7. Inventory management

\._f')

Reason for change

Internal requisitions could previously only be sent or rejected. No additional articles could have been added to a requisition and the quantity
could not have been changed either. This meant that additional internal deliveries and delivery notes had to be created.

Solution

The "Internal requisition" tab has been enhanced with new features. There are now two options for sending requests from other branches:

1. "Send directly" - it behaves as before. The selected articles are sent directly. In addition, a delivery note can be printed.

2. "Move to shipments" - the selected articles will transferred to the >>Shipment tab. Additional articles can be added and the quantity of the
requested articles can be adjusted (applies to quantity managed articles only).

Requirement(s)

'ﬁﬁ ® [nternal requisition from at least one other branch

B Availability

# from Version 2021.2

7.2. Reject ordering - articles on a pick list

| AMPAREX support-head - 1 - London

Inventory management
Orders

Search pick

Branch: 1 - London

v status Open

Date of: 05/10/2020

e
fi] roaniser

&l o | |

-

!vm!m-—-p-_x o

pick list (1)

[E] reminventory
5 Orders

> Goods received
<= shipment

& Deliveries

=] Incoming invoices

[ Search

| Resetfieids

[ o

[+ Delete

v Reject

[ v create order

>
T4 Complaints
Edit pick list
o Inventory
- Quantity 1[5 atice:  [38eries 20 CIC P| seriaino
2 stockmovements status side [ ) colour G| Target date =]
Branch: [1-London  ~] Customer: | P -] Reference:
Statistics
Owner [stock v noes: |
R orang mser e ressen e orer
Total list purchase price: TotalPP: [ ]

Reason for change

Branches could create order requests (>>Pick list) that were processed by the head office later. Up to now, it was not possible to reject such
orders from the head office.

Solution

During the order requests processing, an order request can be rejected giving a reason. The ordering branch will receive a corresponding
message.

Requirement(s)

® Order request from at least one other branch

Availability

from Version 2021.2

) G & Qg

7.3. Different VAT rates in a purchase invoice
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7. Inventory management

| AMPAREX support-head - 1 - London
PP

Inventory management
Incoming invoices

Iy AMPAREX Creditor: [PHONAK A]  invoice number [112233 ] Invoice date:  [30109/2021 £5]  Total (NetGross): 000 0
organier Status: | Newly created Cash discount: [] Paid: 000|[7] Date ofreceipt [05/10/2021 | invoice amount (Gross).
BE oes | Pamentcons_|

Incominginvoices | 112233 X

Invoice head

»

a-

Deliveries | Additional invaice positions |

Including deliveries (1) P B

3 5
= tem inventory Delier ordero DR.Date
&7 orders Delste

Delivery

ik

> Goods received Match
o Checked
shipment
Selected
&£ Deliveries
Invoice position of delivery (2) LB AS
Incoming invoices temname / Description Input VAT Total price| Checked af] Checked by| Status (inventory)] Owner | Cog
T4 complaints a 1 Audeo Venture V90 V=10 778899 20% 0.00 In stock Stock  1-L|
o Inventory

=
& stockmovements

< >
E SEHs 111 Audeo Venture v90 V-10 Input VAT:  [Full VAT ~] [percentage[ 2000
-

R Total 000]  Single: 0.0

Notes: [
Inyoice handiing

costcente: [N VAT Jorss: [
Rate

Reason for change

In the past only a fixed VAT rate could be selected for each article, if there were different VAT rates from different accounting periods it wouldn't
be possible to adjust them.

Solution
Qy In addition to the current VAT rate any other VAT rate in percent can also be entered for each invoice position in a purchase invoice.

Requirement(s)
:l * different VAT rates for an article

N Availability
# from Version 2021.1

7.4. AMPAREX format for purchase invoices

(4 AMPAREX support-head - 1 - London

Invoice handling
Incoming invoice import

Incoming invoice import

Search incoming

Uy AMPAREX Greation rom: 011042021 H  Fomar | -] credtor Al Searcn ]
e g o ] Il New import |
E B
(4 AMPAREX support-head X hd
Incoming invoice import

Format

H Statistics ' choose criteria for import '@
Third party settiements my
ol A
I eator: [ § ) | o | | —

| Desaipton| ]

Import ile

[Ey——

il Directasun

79 Dent collection

Article types: ity | Article | SerialNo. | Price | VAT | Description

(5 nvoice export

Incoming invoice export

Incoming invoice import

[ import positions with price zero

o Cance
T wester e

Solution

Electronic purchase invoices saved in AMPAREX format can be imported in AMPAREX.
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7. Inventory management

ﬁ Requirement(s)
1 ® CSV file (coded in UTF-8)

. Availability
# from Version 2021.2

7.5. Change several order positions

(4 AMPAREX Test - 1 - London - o X

Inventory management () & C

Orders. Ernt

Orders Pick list Order x

Order
[Elosms = cesmfmmmien ERT ERT =l
Type order Status Created ~| ordertype - Glose order
- a— : E ] |
Orderer:  [1- London ~|  supplier PHONAK Addressee: [1-London ~]8]
il Notes sent
Express: [
& g8 B Orcer it ordersatus
=] tem inventory
57 Orders Targstdate oo ]
> Goods received | 1000 Batey 10HPXEasyTsb/single  1-london s |
Shipment
<P stpmen t
[££) incoming invoices '
& Cormptams
Quantiy [ W] Atice: |Batlery 10 HPXEasyTab/6Pack Serial Mo,
o Inventary
- Status Created _+| sice ~] colour Target date: E]
2 stockmovements Branch [otondon <] customer Bl=] Reference
Owner. [stock | notes
Statistics
Ordering number. Rej reason | Ext order

blocked = Reason for change
URL

Up to now, only a single position in an order could be adjusted. If an order had several similar articles and all of them had to be changed to the same
quantity, it would only be possible to do so individually per article.

blocked ' Solution
URL

Using the multiple selection, several articles can be selected at the same time. Then, the quantity can be changed in the "Quantity” field. If you
change the quantity, this change will affect all selected positions.

The same applies to all other editable fields. The only exceptions are the fields: "Article” and "Colour".
blocked = Requirement(s)

URL
® atleast 2 article positions in one order

blocked = Availability
URL
from Version 2021.2

7.6. Saved inventory parameters
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8. Services

6A AMPAREX Tst 1 Londen

Inventory management o

Inventory

Inventory 1 -London 29.09.2021 X

Inventory parameters

My ANPAREX Name:  [Inventory 1- London 29.09.2021 ]
Branch:  [1-London Status: [Created | stat [20m9/211628 | End: [ |
Selection t
Article tipe: | Manufacturer [ 2| owner| ~| stockedfrom:| & Resetfields
Name: Srang I <] stas <] stockeaun: E]
Serial No Inventory management ~ Properties
E] Item inventory Selection: )AL (O Open () Completed () Corrected () Confirmed () Scanerror () Quantity > 0
R oers e | O ]
Time . S —
> Gonds received |Time| Inventory 1 - London 29.09.2021 ﬁ
Parameters for the selected inventory
<2 shipment
1. Branch Article types Add d
<0 Deveries > 2.Articte types Selectarticle tjpes the should be listed in your inventory. You can also Search o a specific
3. Stockkeeping units article type in your inventory later

=) Incoming invaices
4. Quantity managed articles

¥ Compiaints 5. Unmanaged articles Aticle types:
o Inventory
Stock movements

Statistics

=
&
hird party setiiements [« =
<gace | [ mewr | [ ouse

Inyoice handiing

Reason for change
Inventories can be created and edited in AMPAREX. However, if one wanted to find out which parameters were used to create an inventory, it

was just not possible to do so. Until now, the parameters used to create an inventory were simply not saved. It was therefore not possible to
trace down how the inventory was created.

Requirement(s)

® at least one manually or automatically created inventory as of AMPAREX version 2021.2

Availability

from Version 2021.2

Solution
The parameters with which an inventory was created (whether manually or using a template) will be saved in the respective inventory and can be
viewed subsequently under >>Inventory >>Additional functions >>Show inventory parameters.
.:: :
i ih

8.1. Connection to TIMIFY for online appointment booking

4 AMPAREX Tet - 1 - London

Branch office administrat... e

Services

E Statistics

Search interfaces

Name: ] [Jwith desktop setings
e o B New
Group Name Branch |_Sererside | Clientside | Start Utiisation
Card reader PCISC device driver v tions = Copy
Earmould order Defaultorder process v Al workstations
Earmould order Default order process EGGER v Al workstations
Elecironic Cash Wih user confimation v Al workstations
Email SHTP outgoing mail serer v Al workstations
Geo Senices Distance calculation (Google) v v Al workstations
Geo Senices Gealocalization (Google) v v Al workstations
Geo Senices Directions (Google Maps) v Al warkstations
Natification Systemiray v Al workstations

@ oran

& Branch groups

£ Branches

(B Master setngs

(5 services Configurati
@ Working time management Name: [Timify appointment natification Utilisation: 7] Server-Side
Branch Al branches start

 Autorisation groups

& o .

&2 Useraccounts URL: [nitp: app: ] [ Protected
Secret | | Diprotectea

single workstation Created on:

o Senice access data

\._./;J Reason for change

TIMIFY is a software solution for online appointment booking and resource management. An overview of the services and functions of TIMIFY
can be found here. Please note that currently AMPAREX only supports the Enterprise version of TIMIFY. For questions directly related to the
TIMIFY interfaces (e.g. setup, operation, etc.), please contact the TIMIFY support directly.
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9. Bookkeeping

Solution

A connection to TIMIFY can be set up via AMPAREX interface. You can find a detailed setup article (in German) here.

ﬁ Requirement(s)
® access to AMPAREX API (incur further costs)

ﬁ' ® access to TIMIFY Enterprise (incur further costs)

B Availability
# from Version 2021.3

9.1. Define your own booking batches

|4 AMPAREX support-head - 1 - London - o X

Bookkeeping

Journal batch

ey []
[ Qoaniser

Delete

Copy

New
selectal
Inyoice handling v CloseEntries
Aaioea) (2aiure oMY
5 ofer
Booking date: 157102021 ] Amount Z5000]  Branch T Longon 3
£ setesourna L L
BookingId: | Cash docu D ayment | P ash ~] tnvoice: [ Al
B8 Joumaibatcn Descr. [test Baten 2 ] Process:| Al
BI sums and balances .
Booking itc & New
@ Accounting periods Account number Account name DIC Amount Group.
Accounts
Atorey management
L, Bookkeeping export
& Bookkeping import Account number. Amount 0.00 orc:
VAT automation: Group 0 VAT ftem

§5b Administration

Reason for change

Several users work in parallel on the same booking batch and can potentially interfere with each other.

Solution
J We've added a possibility to group booking batches and filter the list of booking batches accordingly. One or more selected booking batches can

be assigned to a new booking batch. An existing booking batch can be selected or a new booking batch can be added. This way, each user can
define own booking batches to be processed. When worked on, such groups will be removed.

B Availability
# from Version 2021.2

9.2. Writing off an unpaid invoice
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10. Noah / Audiograms

(4 AMPAREX support-head - 1- London
PP

Adams, Elizabeth (69) - A ¢ C o
e o R

No: 28, Code: cTmizesdz ad  Addtonal finciors
Customer Customer | Addresses Archive | Properies | Adminisiration
Customer Home Add o
Gender Female - StreetPO Box: [54 Green Lane DelTPR: | Al
Tite: I GityPosteode: [London [[swas ean Doctor. [Daveport, Nicolas ©r) Al
Customer
FirstName:  [Elizaveth [ Phone 1 0208 627 4851 GP: [sipperman, Anna ©or) Al
P Processes Surname: [Adams Phone 2: Responsibility: Smith, John 1-London
=
Autiograms Date ofbitth: [12/06/1952 | age:[so Emal Payment 0.00
Contact Privacy Open amount
(7 Hearing care Total | £0.00
(7 Hearing aids 8) | 45 Accessory | £l Appointments | 9= Tasks | & Senvice contracts | . Comments |
2 bocumentaton Sales reduction / collection
[7][A 13 udio Vision P (sTARKEY) |1 Processes (2) [7]/A 13 Ausio Vision P [imaice [Imvoice sate |
& wating lsts SN/Dale: (5645644 Process |oote- TPP1_ | TRR2 SN/Date: (7567566 Yoo
ol hlelesi [nv-1-0001-21 [ 151102021 ‘
8 suness Earm/ Date:|Fixing mould VIRITES  © e Earm/ Date: |Fixing mould
RIC/ Date: X 10/194D  ® RIC/ Date,
§ senice convacs Batiery: Batery
S cards and programmes Rep/Fiting: I Rep/ Fitting:
Warranty: Il Warranty
[ ofters
() 1nvoices
Not Marketing Photo

¥
¥ o pany mvoicng
Customer since: |04/10/2019
st oaroaots e

Iy AMPAREX

Warketing action: [Partnership <7,

E o

Reason for change

A bad debt could be written off in the >>Bookkeeping on AMPAREX. Having this information easily visible in the customer’s file could be also
very important, but it was not displayed until now.

Solution
If an invoice is written off in the >>Bookkeeping on AMPAREX, this information will appear in the customer overview in the field "Amount” (the

field will be highlighted in yellow). In addition, a tooltip will indicate which invoice it is. Should the invoice be later paid by the customer, this
yellow highlighting can be reset via the "Additional functions" menu under >>Invoices directly in the customer module.

Requirement(s)

® abad debt (open invoice)

Availability

from Version 2021.2

) G & Qx

10.1. Noah Alert Dashboard

Solution

The "Noah Alert Dashboard" was first introduced to Noah System 4.12. The feature can be potentially used to alert the hearing care professional
to important information from customers.

S

To send an alert, customers can send "alerts" messages to their hearing care professional using a mobile app (to be provided by the respective
hearing aid manufacturer) - e.g. the customer is sitting in the restaurant in the evening and notices a malfunction in his hearing aid. He opens the
hearing aid manufacturer app and sends an alert/info message to his audiologist. The next day, the audiologist sees this info on the >>My
AMPAREX reminder page and can react to it. When the alert is read, the notification and info will removed from the reminder page.

(D Please note

As of October 2021, there are currently no manufacturers apps supporting this feature.

ﬁ Requirement(s)
* Noah Mobile Setup
ﬁ ® reminder activation in "My AMPAREX" settings
® supporting hearing aid manufacturer's app

N Availability

# from Version 2021.2

10.2. Noah Engine 4.13
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10. Noah / Audiograms

64 AMPAREX Test -1 - Londen

Desktop Settings

Noah settings

B e

M My AMPAREX

Organiser

T

Inventory management

(@]« 0o

Statistics

Third pary setlements

] rcicenanins

Bookkeeping

Master data

(&5 Noan settings
(S Printer settings
(@ setings
£ senices
&%) Login setings

Noah settings

Noah status

Noahis activated atthe moment

Deactivate Noah

Noah

u
Status:
Type of licence:
Serial number.
Max. number of users:
Validity (days):
Retailer ID;

Licenced for
Name:
Gompany.
Street

Country:

Version: [4.121 (Buila 4884)

Installation type:

Optional components:

Installation status:

0 Gownisa o 413

t

b

#

Solution

Noah Engine 4.13 is supported on AMPAREX and can be downloaded via the AMPAREX download page or using the "Download Noah 4.13"
button >>Desktop settings >>Noah settings on AMPAREX.

Availability

from Version 2021.3

10.3. Audiological assessment
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10. Noah / Audiograms

6A AMPAREX Tst 1 Londen

Kerigan, Margaret (55) (%)
Audiograms Audiograms | Noah sessions | Noahimpor/export

Audiogram: [46110712 11:45:08 New Audiogram ~ [] Merge tone audiogram [] Show speech banana
Gompare values: -]
bizs 0 os s " w0z s s ™
Customer -0 o
o o
Cl candidate
.
P processes 0 15 ot a candidate for cochiea 0 .
implant
Audiograms a ! g " *
- - CPT coding rules. a
(7" Hearing care @ ) CPT hearing loss. a
right=A47.7% left=38.7% .
£/ Documentation ® 3 @ &
) . hearing )
& waiting lists = - impairment »
WHO class 2 (average >
8 w right=48 0B, lef=430B) w
Suveys
w w
& senice contracts 1w mn
I "
(5 caras ana programmes
I w
[ ofers 10 »
o of
o
Invoices 1w | ¢
w ! 0
“F i pary moicn " ‘ u
P 9 n . } 0
w0 w
® s ) Tl mp o w 0 w 0 T
Uy APAREX @ : : : : : : —
0 H H H H H : H H H H H H —n
o n . : . : . i . . . . . . FI
]| Crosniser 0 w
et Van 0 E: E « £ C 7 E « O i e '
E o
IEA AMPAREX Test - 1 - London 6 AMPAREX Test %
4 sound audiogram <7
Customer selection based on sound audiogram
Customers.
My AMPAREX Only active Branch
= Only if advertising is allowed [2 - Woking
o Cemail  [Jsks
c
QL e Only latest audiogram Date of Unti Cl candidate
_ go0d candicate
©@8)fom (@810 ©@)from (@810 (@®)from (@B)to possiole candigate
2B Fomletters, selections 125 Hz
250 L
) sales statistics = | I | cl I |
500 Hz:
580 Tatored sastcs
List printing i
2Kz | I ] i I ] Aifrequencies:| i |
4/ Documentation Ik =
Changelog
4KHz
Ei Invoices, Offers 6 KHE High: | I |
8 K
D Process statistics =
12KHz
G Tasks and appaintments Average according toWHO (05,1, 2and 4kizy [ || Gonsider anly better side
Third party settlements
=

«...f) Reason for change

Access to Noah measurement’s assessment (Cl candidate, CPT coding rules, WHO grades of hearing impairment, total hearing loss (CH) or social index (CH)) was
previously only possible via >>Additional functions menu under >>Audiograms. A comparative overview or a complete presentation was therefore not possible.

Solution

Country/region-specific assessment of a selected audiogram are displayed on the audiogram page now. Additionally, the selection for WHO grades of hearing
impairment has been improved so that only the best side is automatically searched for.

If the assessment of the audiogram shows that the customer is a potential Cl candidate, an implant process can be started straight away by pressing the “Implant”
button.

Possible CI candidates can be searched for under >>Form letter, selection using the criterion "Sound audiogram”, so that they can be contacted directly.

The information from the Cl assessments can be added to documents printed from AMPAREX. Please note that in order to do so document templates need to be
enhanced with the following placeholders:

® Cl candidate: audiogram/evaluation(cicandidate)

® WHO grades of hearing impairment: audiogram/evaluation(whoclassification)
® CPT coding rules: audiogram/evaluation(cpthearingloss)
.
L]

Austrian grades of hearing impairment: audiogram/evaluation(austria_classification)
Total hearing loss (CH): audiogram/evaluation(suisse_classification)

Requirement(s)
® min. one measurement

ﬁ * implant process template (process type "Implant")

Availabilit
h y

# from Version 2021.3
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